
1.3 Pre-settings for lost passwords

1. Login to New TUMail
1.3 Pre-settings for lost passwords

This item explains how to register information for 
resetting yourself if you forget your e-mail password.
If you do not make this setting, if you forget your email 
password, it will be administrator response. (Available 
time: From 9 to 17 on weekdays)
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1. Log in to New TUMail (Gmail), and  click the Google application icon.

2. Click the Google Account icon.

3. Click on the Security tab.

情報部情報推進課



1.3 Pre-settings for lost passwords

4. Click "Recovery phone".

5. Enter your TUMail password and click Next.

6. Click “Add recovery phone”.
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7. Enter your phone number in “Add phone number” and Click “Next”.

8. Click “Get Code”.

9. The code will be sent by SMS to the registered phone number, and the code 
input screen will be displayed. Enter it and click “Verify".
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10. Confirm that the phone number has been registered.
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