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This method allows you to log in by approving a notification displayed on

your smartphone.

<Android>

2.2.3 Setting Up with Google Prompt

Setup Procedure

Intended Users

・Users who cannot use an authenticator app.

・Users who use the Gmail app or Google app on their smartphone.

1. Open the Google app on your Android smartphone.

Tap
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4. Tap "+ Add another account".

2.2.3 Setting Up with Google Prompt

2. Tap the user icon in the top right corner of the app screen.

3. Tap "Switch account".

Tap

Tap

Tap
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6. Tap "Next".

5. Enter your Tohoku University email address.

①Input

②Tap
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8. Tap "Next".

7. Enter your "Password".

①Input

②Tap
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9. Tap "I agree".

10. This concludes the setup on the Android smartphone.

   Please proceed with the remaining setup from Step 22.

2.2.3 Setting Up with Google Prompt

Tap
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2.2.3 Setting Up with Google Prompt

11. Download and install the Gmail app from the App Store.

＜iPhone＞

12. Open the "Gmail" app.

iOS,iPadOS：Gmail

13. Tap the user icon in the top right corner of the app screen.

Tap
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14. Tap "+ Add another account".

2.2.3 Setting Up with Google Prompt

15. Tap "Google".

Tap

Tap
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16. Tap "Continue".

17. Enter your Tohoku University email address.

18. Tap "Next".

Tap

①Input

②Tap
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21. This concludes the setup on the iPhone.

  Please proceed with the remaining setup from Step 22.

2.2.3 Setting Up with Google Prompt

19. Enter your "Password".

20. Tap "Next".

①Input

②Tap
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22. Complete "2.1 Preparation for Multi-Factor Authentication" and open

the "2-Step Verification" screen.

23. Select "Google prompt".

2.2.3 Setting Up with Google Prompt

Click
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25. Go back to the previous "2-Step Verification" screen.

24. Check the screen and confirm that your registered smartphone is displayed.

Confirm the target device.
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2.2.3 Setting Up with Google Prompt

27. Select "Done".

Regarding 2-Step Verification, in addition to this procedure, please also complete any one

of procedures 2.2.1, 2.2.2, or 2.2.4.

26. Select "Turn on 2-Step Verification".

After completing any one of procedures 

2.2.1, 2.2.2, or 2.2.4, click.

Click
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2.2.3 Setting Up with Google Prompt

28. Confirm that "Turn off 2-Step Verification" is displayed.

If "Turn off 2-Step Verification" is not displayed, the setup is

not complete. Please check the steps again.

This concludes the setup for "2.2.3 Setting Up with Google Prompt".

Please refer to the following pages for the login procedure using an authenticator app.

In addition, please be sure to complete "2.2.5 Backup Codes" to prepare for

unforeseen circumstances.

Confirm the display

Note: Do not click.

https://www.bureau.tohoku.ac.jp/i-synergy/tumail/manual/2-2-5-eng.pdf
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Usage Procedures

1. Enter your email address and password on the Google login screen.

2. If the "Get a code to sign in" screen appears, select "Try another way".

3. If asked to confirm your login method, select "Tap Yes on your smartphone or tablet".

Click

②Click

①Check the wording on the screen. 

Note: If "Get a code to sign in" is displayed,

you cannot log in using a Google prompt..
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4. The 2-Step Verification screen will appear.

Note: If you are using a shared computer or a computer that is not exclusively yours,

please uncheck the box for "Don't ask again on this device."

Uncheck as necessary
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Next, please be sure to complete "2.2.5 Setting Up Backup Codes".

6. Login is complete.

5. Carefully check the notification time, connecting device, and location, and if you

 recognize them, select "Yes, it's me".

Note: If you do not recognize the request, it may be an

unauthorized access attempt. Select "No, don't allow"

and change your password immediately.

2.2.3 Setting Up with Google Prompt

①Confirm the connecting device

and location.

③ If there are no issues, tap this.

②Confirm that the timing of 

the notification matches the exact

time you attempted to log in.

https://www.bureau.tohoku.ac.jp/i-synergy/tumail/manual/2-2-5-eng.pdf
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